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COMING FACE 2 FACE WITH AUTISM 

Singapore’s first mobile application for children with autism  
that facilitates face-to-face interaction. 

 
 
Singapore, 2 May 2019  
 
 
Studies that have shown that children with autism struggle with social interaction, but like to 
interact with digital devices. How do we turn their love for digital devices into an opportunity for 
learning?  
 
DDB Singapore together with Genesis School For Special Education launched Face 2 Face – a mobile 
application that encourages interaction and parent-child bonding while assisting in the improvement 
of literacy skills.  
 
The opportunity came about when we noticed that out of the therapist’s clinic, many parents need 
handles on teaching social skills to their children with autism. At home, they find it hard to vie for 
attention with digital devices that are filled with single-user apps that keep the children to 
themselves. After months of research and experimentation, as well as expert content input from 
Alison Cheng, Psychologist, Child Development Unit (CDU), National University Hospital, Face 2 Face 
was born.  
 
While using digital devices as a learning tool for children with autism is not new, the Face 2 Face app 
is unique from other apps in these ways: 
 

§ It’s a 2-way, 2-user app  
The most distinct feature in Face 2 Face is the Mirror Keypad – an original user interface that allows 
parent and child to sit face to face while using the app. The Mirror Keypad makes it intuitive for the 
child to look up into the parent’s face, hence enabling the child to interact not just with the device 
but with the parent at the same time.  
 

§ It allows personalisation  
Children with autism respond better to objects they are familiar with. The Face 2 Face app allows the 
parent to input their own list of words and corresponding pictures, making it easier for the children 
to understand and learn the words.  
 



§ It reminds you to interact 
Voice and visual prompts have been programmed to appear when the child needs help, as a 
reminder for both parent and child. The prompts urge the child to ask for help and the parent to 
encourage the child to do so. 
 

§ It tracks progress 
The app records the results each time an exercise is completed. It then maps the results into a 
simple graph that allows parents to monitor the child’s progress.  
 
 
“We believe that barriers can be broken when creativity, technology and data come together. And 
we are truly humbled and honoured for this opportunity to use our creativity and expertise in such a 
meaningful way,” said Chris Chiu, Group Chief Creative Officer, DDB Singapore.  
 
“There are many apps marketed to improve educational outcomes but few has actual physical social 
interaction as its primary focus. This app will further empower parents to stand alongside 
professional caregivers in improving their children’s social skills.” said Benjamin Kwek, Principal, 
Genesis School For Special Education  
 
“Contributing to the development of this app has been a great opportunity, allowing us to harness 
new media as a platform with which we may continue to empower parents in engaging and teaching 
their children, as well as educating others about the developmental challenges that children may 
face,” said Alison Cheng, Psychologist, CDU, National University Hospital.   
 
 
Face 2 Face is free for download on the App Store by Apple. It is compatible with iPad devices 
running iOS 11 or later.   
 
 

–     END    – 
 
 
TEAM CREDITS 
 
Client: Genesis School For Special Education (Singapore) 
 
Advertising Agency: DDB, Singapore 
 
Group Chief Creative Officer: Chris Chiu 
 
Creative Director: Iu La Lueta 
 
Creative Group Heads: Qihao Shum, Firrdaus Yusoff 
 
Art Director:  Sithum Walter 
 
Copywriter: Samantha Liew 
 
Account Management: Melvin Kuek, Yih Cheng Yak  
 
Project Management: Kylie Wong 
 



Tech Support: Herry Budiyanto, Chun Guan Neo, Mike Tran  
 
Production Support: Bettina Feng, Deborah Chia 
 
 
ABOUT GENESIS SCHOOL FOR SPECIAL EDUCATION 
Genesis School is a child centered private school that provides specialized services for students with 
special needs for the last 20 years since its founding in 1998. We have been offering a wide 
spectrum of full-time programs that range from early intervention services for children as young as 3 
years old to prepare them for school, and to deliver academic, life skills and vocational programs to 
students from elementary level to post-secondary youths. Our programs are anchored on the 
philosophy that each child has the right to the best of educational services. Hence, we make it our 
mission to maximize each child’s academic, social and physical potentials to ensure they are 
equipped with the necessary skills to be integrated and thriving in the various communities they 
belong to. 
 
ABOUT DDB GROUP SINGAPORE 
With a focus on innovative marketing, DDB Group Singapore builds brands and business with its 
specialised divisions: DDB, Tribal Worldwide (digital), TracyLocke (shopper marketing), Track (e-
commerce, data and CRM) and TellingStories (film and content). DDB Group Singapore is also the 
regional hub agency for DDB Asia. It is part of the DDB Worldwide communications network – the 
fourth largest communications network in the world, with more than 200 offices in over 90 
countries. DDB Worldwide is a member of Omnicom Group Inc. DDB Group Singapore was named 
IAS Hall of Fame Agency of the Year 2009-2017 and has dominated the Effie Singapore Awards for 
thirteen years. 
ABOUT OMNICOM GROUP INC 
Omnicom Group Inc (NYSE: OMC) (www.omnicomgroup.com) is a leading global marketing and 
corporate communications company. Omnicom’s branded networks and numerous specialty firms 
provide advertising, strategic media planning, interactive, direct and promotional marketing, public 
relations and other specialty communications services to over 5,000 clients in more than 100 
countries. 
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