PAVILION HOTEL KUALA LUMPUR MANAGED BY BANYAN TREE
FACT SHEET
Address:

Pavilion Hotel Kuala Lumpur Managed by Banyan Tree
170, Jalan Bukit Bintang,
55100 Kuala Lumpur,
Malaysia

General Line:

+603 2117 2888

General Fax:

+603 2117 2999

Reservation Line:

+603 2117 2800

Reservation Email Address:

reservations-pavilionhotelkl@banyantree.com

General Email Address:

pavilionhotel-kualalumpur@banyantree.com

Website:

https://www.banyantree.com/en/malaysia/pavilion-hotel

Owner:

Pavilion Group

General Manager:

Mr. Anders Dimblad

Architect:

GDP Architects Sdn Bhd

Interior Designers:

KL Pavilion Design Studio

Location:

Strategically located in Kuala Lumpur, the capital of Malaysia, Pavilion
Hotel Kuala Lumpur Managed by Banyan Tree is a 45-minute drive from
the Kuala Lumpur International Airport and accessible to key attractions
and shopping areas in the city. Pavilion Hotel Kuala Lumpur offers
understated warmth, impeccable service and unrivalled experiences.

Rooms Category:

With 13 floors, the city oasis features 325 rooms and suites, each filled
with its own unique charm for the discerning traveller who seeks a
refined urban getaway. Positioned above the six-storey high, awardwinning Pavilion Kuala Lumpur and the Couture Precinct extension,
convenience is just an elevator away.

City Oasis (115 rooms)

Relax in a modern and sophisticated room
Enjoy natural light and views of the vibrant city from your City Oasis
room. These serene rooms are decorated in an understated modern
style. With a functional desk setup and a comfortable king bed or twin
beds, this room fits perfectly for your leisure or business trip.

Courtyard Oasis (60 rooms)

Relax with a courtyard view
Unwind with the soothing views of the courtyard, as you escape the
bustle of the Kuala Lumpur metropolis. These extra comfortable rooms
come with a gorgeous king-sized bed or twin beds, an armchair, a
coffee table and a modern bathroom with all the amenities.
Grand Oasis (45 rooms)

Ready for a grand visit to KL
These spacious rooms feature modern interiors and a relaxing vibe.
With a choice of city or courtyard views, a comfortable armchair, a rain
shower and an aromatherapy oil burner, the Grand Oasis room gives
you a sense of tranquility and luxury in the heart of Bukit Bintang.
Club City Oasis (60 rooms)

A Private Haven Above Bukit Bintang
With large glass windows offering views of the vibrant city, the Club
City Oasis room is an elegant room in the heart of Kuala Lumpur.
Contemporary interiors, with an armchair, a coffee table and a
comfortable king-sized bed or twin beds, you will have everything you
need to relax and unwind. The room comes with executive club
privileges, including access to the Club Lounge.
Club Grand Oasis (19 rooms)

Spacious and relaxing
Our Club Grand Oasis rooms feature modern interiors and a city or
courtyard view. With a comfortable armchair, a coffee table, a
comfortable king-sized bed, a bathroom with rain shower, and an
aromatherapy oil burner, you will find it easy to rest and enjoy your stay
in Kuala Lumpur. The room gives you exclusive club privileges, including
access to the Club Lounge.
Urban Studio (16 rooms)

A corner suite with a view
Spacious studio with floor to ceiling window for natural light and
warmth, allowing you to enjoy the city view. With a stately sitting area
and a comfortable king- sized bed or twin bed and a practical desk, this
room lets you stay in style and total relaxation. The studio comes with
exclusive club privileges, including access to the Club Lounge.
Urban Suite (8 suites)

A relaxing suite with a view
Relax in this spacious corner suite with views to the city or courtyard.
The floor to ceiling windows provide natural light and warmth, a
separate living room and king bedroom come with ample sitting areas, a
comfortable writing desk, and a marble bathroom features rain-forest
shower and separate toilet room. The suite comes with exclusive club

privileges, including access to the Club Lounge.
Pavilion Suite (1 suite)

A large suite with city views
Large and elegant suite, with floor to ceiling windows for natural light
and stunning views. The separate living room and king bedroom come
with ample sitting areas, and a comfortable writing desk. The marble
bathroom features rainforest shower, a separate toilet room and
aromatherapy oil burner. The suite comes with exclusive club privileges,
including access to the Club Lounge.
Presidential Suite (1 suite)

The apex of luxury living
With 319 square metres of space, floor to ceiling windows for natural
light and great views of the city, this modern Presidential Suite features a
separate living room, a dining area and a king bedroom, and has ample
sitting areas, elegant occasional tables, comfortable bedding and a
stylish writing desk. A connecting bedroom with a joint bedroom can be
added to the Presidential Suite which makes the space ideal for a family
or a small delegation. In addition to club privileges, the suite features 24hour Resort Host Service.
Room Facilities:

55” Smart LED TV
Minibar
Capsule Coffee Machine

Guest Services:

Personal Resort Host Services
In-Room Dining Services
24-hour laundry services
Daily turndown service
Limousine Transfer

Dining Venues:

The Courtyard

Flavourful Malaysian cuisine with relaxing courtyard views
Admire the Bukit Bintang cityscape and the hotel's relaxing courtyard on
Level 8 while enjoying flavourful Malaysian specialties in a casual and
upbeat setting. The Courtyard is an all-day dining restaurant offering a
tempting buffet spread during the day that include the very best Malay,
Chinese and Indian cuisine, and a comprehensive à la carte menu in the
evening.
Operating hours:
Breakfast 6:30am – 10:30am
Buffet Lunch 12:00pm – 2:30pm
A la Carte Dinner 6:30pm – 10:30pm

Ebisu

A fusion of Japanese flavours
Featuring Japanese cuisine with a twist, Ebisu is Pavilion Hotel Kuala
Lumpur’s Japanese restaurant and bar located on Level 8. Enjoy the
fusion of Japanese cultures in the innovative menu, together with our
extensive drinks list.
Operating hours:
Lunch 12:00pm – 3:00pm
Dinner 6:30pm – 11:00pm
Whisky Cove

A haven for whisky lovers
Relax in this timeless whisky venue where you may find rustic decors,
cosy atmosphere, comfortable seating and enjoy your malt, rye or
blend. Sip on one of the hundreds of various regional whiskies or take a
tasting flight to explore the wide varieties.
Operating hours:
Bar 5:00pm – 1:00am
In-Room Dining

An intimate private dining experience
With 24-hour service and comprehensive menu, we are ready to serve
you the best of Pavilion Hotel Kuala Lumpur.
Operating hours:
24-Hour 00:00 – 23:59
Facilities:

Banyan Tree Spa Pavilion Hotel Kuala Lumpur
Take a step back from the bustling urban lifestyle with a well-deserved
treat at Banyan Tree Spa Pavilion Hotel Kuala Lumpur. Pamper yourself
with traditional Asian healing therapies, a signature touchpoint of
Banyan Tree Spa. Feel the knots melt away and your tensed muscles
relax under the soothing hands of our therapists.
Pavilion Ballroom & The Crescent
Pavilion Hotel Kuala Lumpur offers a pillar-less ballroom by the name of
Pavilion Ballroom that can accommodate up to 450 guests, and a
unique multi-event venue by the name of The Crescent that sits 120
persons in banquet setting.
Meeting Rooms
With five fully-equipped meeting rooms that can accommodate 40
persons each, there is plenty of room for both intimate and larger
meetings. In total, the hotel offers event space measuring almost 1,900
square metres.

Club Lounge
Delightful snacks, refreshments or cocktails, it’s your choice. Enjoy
exclusive privileges in this private haven of luxury located on the 14th
floor, reserved for guests booked on the club rooms or suites. The Club
floor privileges and benefits include:
•
•
•
•
•
•

Buffet breakfast from 6.30am – 10.30am
Evening cocktails, alcoholic beverages and canapes from 5.30pm –
7.30pm
Non-alcoholic beverages and cookies are available throughout the
day
10% off all Spa treatments*
Complimentary usage of Club Lounge Meeting Room for two hours
per stay*
Complimentary three pieces of normal laundry per day, excluding
dry cleaning service

*Reservation is required. Subject to availability.
Sky Gym
The Sky Gym is located at Level 18, offering a magnificent view, while
you work out.
Rooftop Infinity Pool
Relax in the pool on Level 18, featuring panoramic skyline views of
Kuala Lumpur, or unwind with a drink at the pool side.
Banyan Tree Retail Shop
Take home the little touches that make Banyan Tree unique. With a
collection of handicrafts, resort apparel and signature spa amenities, you
will find every item imaginable to relive your Banyan Tree experience at
home.

