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a unique blend of heritage and modernity, Singapore offers a multitude of experiences for corporate 
meeting and incentive groups. The Lion City’s concentration of business and leisure offerings make it 
a very accessible and easy place to conduct business; while its ever-changing attractions, vibrant 
food culture and ethnic enclaves ensure there is always fun to be had. 

as South east asia’s leading tourism and business hub, Singapore is home to extensive global trade 
and communication networks that drive thought-leadership in industries such as banking and 
finance, iCT and media, design, transport, energy and biomedical sciences. 

as the 10-time winner of the World’s easiest place to do Business (World Bank) and the eight-time 
winner of the Top international Meeting City (Union of international associations) accolades, 
Singapore’s thriving business events industry features a collection of world-class venues and 
accommodation options, as well as highly 
professional DMCs and tour operators 
adept at catering to the needs of 
international delegates. 

Meeting of Minds in 
YourSingapore 
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Changi Airport Terminal 3
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Accessibility
Singapore is a major air, sea 
and telecommunications hub 
in Asia. From its strategic 
position, it offers easy access 
to four billion people within a 
seven-hour flight radius

Taxis: Plentiful, comfortable, safe and easy to 
use. You can hail a taxi on the street or catch 
one from designated taxi stands in the city 
centre. Taxi booking apps like Comfort DelGro 
and GrabTaxi are also available.

Trains and buses: Singapore has an extensive 
network of trains and buses connecting to 
almost every corner of the island. Safe, cost-
effective and efficient, trains connect major 
areas of the island-city, running from 6am  
to midnight.

Global connectivity 
Just 30 minutes from the city, Changi 
International Airport receives almost 7,000 
flights a week, providing convenience and 
effective connectivity for corporate travellers. 

Voted Asia’s Leading Airport for the 10th 
consecutive year at the 2015 World Travel 
Awards, Changi International Airport is  
the world’s sixth-busiest international airport, 
serving more than 100 airlines flying to 300 
cities in 70 countries and territories 
worldwide. 

Changi currently has two runways and is 
working on a third. Terminal 4 is currently 
under construction while a massive fifth 
terminal, known as Changi East, is planned  
for the next decade. 

The newly upgraded Terminal 1 now boasts a 
wider selection of shopping and dining options, 
while Terminal 2 has been revamped to be a 
non-stop entertainment hub that features three 
themed gardens.

Singapore is within a 
seven-hour 
flight radius of half of  
the world’s population 

Terminal 3, the eco-friendly ‘green terminal’, 
is home to gardens featuring more than 200 
species of foliage, along with a koi pond and the 
world’s first butterfly garden in an airport. 
There’s also a 24-hour free movie theatre.

Come 2017, the new Terminal 4 will showcase 
Changi’s self-service FAST (Fast and Seamless 
Travel) system along with a Central Galleria 
and Heritage Zone with colourful shophouses. 

Jewel Changi Airport, a multi-use lifestyle 
destination, is due to open in 2019. Designed 
by Moshe Safdie (he also designed the iconic 
Marina Bay Sands), Jewel is set to become 
another architectural marvel worldwide. It 
will house 53,884 sqm of retail space, a 130-
room hotel, a five-storey indoor rainforest and 
man-made rain vortex. Jewel will be connected 
to Terminals 1, 2 and 3 via skybridges. 

of visitors to Singapore   
are from asia

75%

Jewel Changi Airport 



inspiring  M&i  activities 
Whether it’s getting up close and personal with some furry friends, 
exploring nearby islands, or cultural immersion in one of the world-class 
museums, there’s a team-building activity to suit every group in Singapore

nature

Reach for the sky  
Keep minds and bodies limber with a mass yoga 
experience on the lush lawns of The Eco Garden. Located 
in the northeast section of the Singapore Botanic Gardens, 
this lakeside expanse will comfortably host 50 people for a  
synergised stretching session without the need for AV 
equipment or a raised platform. 

And breathe. After all, how often can you just relax 
and take in all the beauty that a UNESCO World 
Heritage Site has to offer? It’s simpler than you may 
think to plan an event here: visit sbg.org to secure a 
permit at least two weeks in advance. 



WWW.CEI.ASIA Singapore SponSoreD SUppLeMenT 2016 CEI ASIA  7

Learning on the go  
The Singapore Zoo is a must for any visitor to Singapore, 
but you can make your delegates’ visit that much more 
memorable with custom encounters that bring animals 
and visitors together—all against the clock!  

Focus Adventures has created The Incredible Singapore 
Zoo Race, which sees teams competing to complete 
challenges in the fastest time possible. Use traditional 
clues or incorporate smartphones for a trip that takes in 
freely soaring flying foxes and ring-tailed lemurs basking 
on the sundeck. 

Learning outcomes focus on strategic planning, change 
management, communication, resource management and 
teamwork. Maximise learning with a post-race debriefing 
in one of the zoo’s function rooms. 

Singapore Botanic Gardens 

Singapore Zoo
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By night

New at Night Safari
True to its billing as the world’s first night zoo, the Night 
Safari has not stopped innovating. Its latest offering for 
event planners, An Evening in the Wild, starts with 
cocktails on the Ankole Terrace, where delegates will be 
serenaded by a symphony of night creatures. Board a 
luxury caravan for a journey through the rainforest 
before arriving at a glittering pathway. Follow the 
thousands of fairy lights to a luxury lakeside 
campsite complete with bonfire and come face-
to-face with a posse of exotic animal 
ambassadors. Feast on a gourmet dinner before 
thrilling in a fiery finale led by tribal warriors. 
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Next stop, fun!
Finding the right hidden bars, gaining entry to the hottest 
clubs and creating a great atmosphere takes local 
expertise, and that’s where Singapore Pub Crawl comes in. 
Started in 2011 by a bunch passionate about showing 
visitors a good time in their hometown, it has since hosted 
hundreds of great nights out. 

Corporate groups can customise a walking pub crawl or 
opt to ride on an open-top double-decker bus with stops in 
between. Private parties, venues both world-famous or 
super secret, bonding via custom activities, even 
complimentary drinks—just ask one of the friendly guides.

Singapore Pub Crawl

Clarke Quay
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Adventure

Corporate karting
Team building goes full throttle on the KF1 Karting Circuit 
at the Singapore Turf Club in Kranji. KF1 is the longest 
track in Singapore at 960 metres, with 18 turns and three 
different configurations. The only Commission 
Internationale de Karting/FIA-certified track in 
Singapore, it is designed by Hermann Tilke, who also 
designed the F1 tracks in Shanghai, Abu Dhabi, Singapore, 
Malaysia and more. KF1 hosts groups from 24 to 200 
people. Most popular are F1-themed races comprising a 
practice round, qualifying round and top-12 race. For 
endurance races, the team with the highest number of laps 
driven wins. 

Island discovery
Situated to the north-east of Singapore, Pulau Ubin is a 
12-minute ride by bumboat from Changi Point Ferry 
Terminal. It costs S$3 (US$2.10) per person one-way, or 
S$36 (US$25) to secure exclusivity for up to 12 
passengers. Ubin still retains its natural habitat and rustic 
charm, with few vehicles permitted on the island. To get 
around, hire a van, bicycle—or walk. Groups can also 
kayak around the island and discover its lush wetlands. 
Outdoor in Asia (OIA), offers half-day or full-day Ubin 
Survivor programmes for corporate groups keen to 
explore the jungle surrounds, while Cookery Magic 
offers hands-on cooking classes in one of the island’s 
100-year-old kampong houses. 

KF1 Karting Circuit

Night Safari, An Evening in the Wild

Pulau Ubin
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Culture

Museums
The much-anticipated National 
Gallery Singapore opened in 
November 2015 in the former City 
Hall and Supreme Court heritage 
buildings. The massive space is a 
great place for delegates to explore 
South East Asian art then be chal-
lenged by a workshop or entertained 
in a world-class restaurant. The 
Gallery also offers impressive func-
tion spaces for up to 300 people.

The Asian Civilisations Museum 
will soon offer new restaurants, 
gallery spaces, function rooms and 
best of all, a new river courtyard 
and terrace for events.  

The National Museum of 
Singapore may be the country’s 
oldest, but it has a progressive 
mind. Opt for visits to the newly 
refurbished permanent galleries, 
surprise delegates with a thought-
provoking exhibition or an open- 
air movie screening under the 
banyan tree. Guided trails of the future

Forget signposts, tour umbrellas and 
matching caps—enjoy a hassle-free 
group visit in tech-savvy Singapore. 
Tech travel specialist LDR offers 
guided trails by way of its Pocket Trips 
app, a geo-location tagging system that 
allows organisers to select locations 
for the trail and geo-tag them with 
specific storylines, treasure hunt 
rewards or even special messages 
from sponsors. This gives delegates  
a chance to experience the city in  
their own time, but in a curated way 
and without the need to do their  
own research.  

Organisers can easily develop 
content through a simple drag-and-
drop method—no coding required. 
White label services are also available.

Asian Civilisations Museum 

National Gallery Singapore



delegates can rest their weary heads at  
a number of business hotels in Singapore’s 
CBd and beyond

Accommodation
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Swissôtel the Stamford Singapore 
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Amara Sanctuary Resort Sentosa
Guestrooms: 140
Meeting space: 8 function rooms, including  
1 grand ballroom
Banquet capacity: 450 pax
What’s special: a contemporary resort, 
renowned for its colonial heritage buildings 
and standalone MICE block, dedicated for all 
business and social events 
Tel: +65 6825 3888
Website: sentosa.amarahotels.com

Amara Singapore
Guestrooms: 388
Meeting space: 6 rooms, including 
1 ballroom
Banquet capacity: 420 pax
What’s special: Its convenient location in 
the CBD, next to Tanjong Pagar MrT station 
with adjoining mall and a short walk to 
Chinatown
Tel: +65 6879 2555
Website: singapore.amarahotels.com

BuSINeSS hoTeLS 

Carlton Hotel Singapore
Guestrooms: 940
Meeting space: 13 rooms, including 
1 ballroom
Banquet capacity: 580 pax
What’s special: Flexible function venues to 
suit any event or occasion—from high-ceiling 
and pillarless ballrooms to cosy meeting 
rooms that feature natural daylight 
Tel: +65 6311 8181
Website: carltonhotel.sg

Fairmont Singapore
Guestrooms: 769
Meeting space: 27 rooms, including 
3 ballrooms
Banquet capacity: 1,800 pax
What’s special: Part of the raffles City 
complex, with access to its convention 
centre; 15 restaurants and bars
Tel: +65 6339 7777
Website: fairmont.com/singapore

Furama RiverFront, Singapore 
Guestrooms: 615
Meeting space: 12 rooms, including 
1 ballroom
Banquet capacity: 500 pax
What’s special: Flagship hotel of the 
Furama brand, conveniently located between 
Chinatown and Orchard road, with recently 
refurbished deluxe rooms
Tel: +65 6333 8898
Website: furama.com

Grand Hyatt Singapore
Guestrooms: 677
Meeting space: 20 rooms, including 
1 ballroom
Banquet capacity: 660 pax
What’s special: In the heart of Orchard 
road precinct, this hotel is a proven expert in 
the events sector
Tel: +65 6738 1234
Website: singapore.grand.hyatt.com

* This is not an exhaustive list 
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Holiday Inn Express Singapore 
Clarke Quay
Guestrooms: 442
Meeting space: 1 boardroom
Banquet capacity: Nil
What’s special: Easy access to the 
singapore river and Chinatown MrT station. 
Grab-and-go breakfast option available for 
business travellers on-the-go
Tel: +65 6589 8000
Website: ihg.com

Hotel Jen Tanglin Singapore
Guestrooms: 565
Meeting space: 10 rooms, including  
1 ballroom
Banquet capacity: 300 pax
What’s special: Newly renovated, with fresh 
and contemporary guestrooms, Club Lounge, 
restaurant and café—all with fast, free wi-fi 
throughout
Tel: +65 6738 2222
Website: hoteljen.com
 

ibis Singapore on Bencoolen
Guestrooms: 538
Meeting space: 3 rooms
Banquet capacity: 60 pax
What’s special: Located in the heart of 
singapore, between four MrT stations and 
offering new acoustically enhanced meeting 
rooms with free wi-fi access 
Tel: +65 6593 2888
Website: ibis.com

InterContinental Singapore
Guestrooms: 403
Meeting space: 11 rooms, including 
1 ballroom
Banquet capacity: 370 pax
What’s special: situated in the Bugis arts-
cultural district and next to the MrT station, 
the newly-renovated hotel’s residential 
charm blends luxury with heritage 
Tel: +65 6338 7600
Website: intercontinental.com

M Hotel Singapore
Guestrooms: 415
Meeting space: 11 rooms, including 
1 ballroom
Banquet capacity: 320 pax
What’s special: Its central location at the 
heart of the financial district draws business 
travellers, as do the F&B selection and 
meeting facilities
Tel: +65 6224 1133
Website: millenniumhotels.com.sg

Marina Bay Sands®

Guestrooms: 2,561
Meeting space: 250 rooms, including 
20 ballrooms
Banquet capacity: 6,600 pax
What’s special: The remarkable design, 
which features an iconic swimming pool that 
spans all three hotel towers, makes this 
building the new symbol of singapore
Tel: +65 6688 8833
Website: marinabaysands.com
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BuSINeSS hoTeLS 

* This is not an exhaustive list 

Marina Mandarin Singapore
Guestrooms: 575 
Meeting space: 18 rooms, including 
2 ballrooms
Banquet capacity: 600 pax
What’s special: More than 1,800 sqm 
of meetings and convention space; close  
to suntec singapore Convention &  
Exhibition Centre
Tel: +65  6845 1000
Website: meritushotels.com

Novotel Singapore Clarke Quay 
Guestrooms: 403
Meeting space: 8 rooms, including 
1 ballroom
Banquet capacity: 600 pax
What’s special: Located in a hip nightlife 
precinct, the hotel also offers six room types 
and a fully renovated function space
Tel: +65 6338 3333
Website: novotelclarkequay.com

Oasia Hotel Novena, Singapore
Guestrooms: 428
Meeting space: 4 rooms
Banquet capacity: 120 pax 
What’s special: Bang in the centre of the 
upscale Novena district, this hotel is close to 
several medical facilities and is popular with 
medical professionals
Tel: +65 6664 0333 
Website: oasia.com.sg

One Farrer Hotel & Spa 
Guestrooms: 243
Meeting space: 6 rooms, including 
1 ballroom
Banquet capacity: 560 pax
What’s special: Three hotels in the complex 
offer a diverse mix of accommodation 
options, from suites to villas
Tel: +65 6363 0101
Website: onefarrer.com

Pan Pacific Singapore
Guestrooms: 790
Meeting space: 29 rooms, including 
2 ballrooms 
Banquet capacity: 680 pax
What’s special: a vast selection of 
meeting spaces; the lobby’s uniquely 
designed atrium Lounge
Tel: +65 6336 8111
Website: panpacific.com

Parkroyal on Pickering
Guestrooms: 367
Meeting space: 7 rooms, including 
1 ballroom
Banquet capacity: 300 pax 
What’s special: “sky gardens” and stunning 
views of the city make the most of the hotel’s 
location next to Hong Lim Park
Tel: +65 6809 8888
Website: parkroyalhotels.com
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Resorts WorldTM Sentosa
Guestrooms: 1,593
Meeting space: 37 rooms, including  
1 ballroom
Banquet capacity: 4,000 pax
What’s special: The 49-hectare integrated 
resort has six different hotels, convention 
centre, Universal studios singapore and 
several other leisure attractions 
Tel: +65 6577 8888
Website: rwsentosa.com

Shangri-La Hotel, Singapore
Guestrooms: 747
Meeting space: 26 rooms, including 
2 ballrooms
Banquet capacity: 1,050 pax 
What’s special: six hectares of gardens 
allow for unique outdoor meeting and  
dining venues
Tel: +65 6737 3644
Website: shangri-la.com/singapore

Sofitel So Singapore
Guestrooms: 134
Meeting space: Nil
Banquet capacity: Nil
What’s special: Housed within an iconic 
neoclassical building, sofitel so singapore is 
a blend of French styling with a chic 
singaporean twist
Tel: +65 6701 6800
Website: sofitel.com

Swissôtel The Stamford
Guestrooms: 1,261
Meeting space: 27 rooms, including 
3 ballrooms
Banquet capacity: 550 pax (the Fairmont’s 
ballroom is also available)
What’s special: The height—one of the 
tallest hotels in asia. It is also part of raffles 
City complex
Tel: +65 6338 8585
Website: swissotel.com

The South Beach
Guestrooms: 654
Meeting space: 19 rooms, including
1 ballroom
Banquet capacity: 370 pax
What’s special: Their luxury HIP (Highly 
Individualised People and Places) approach. 
Philippe starck has seamlessly blended the 
design of new spaces with heritage buildings
Tel: +65 6818 1888
Website: thesouthbeach.com.sg

The Westin Singapore
Guestrooms: 305
Meeting space: 8 rooms, including  
1 ballroom
Banquet capacity: 340 pax
What’s special: The Heavenly spa by 
Westin; a stunning infinity pool perched  
on level 35
Tel: +65 6922 6888
Website: thewestinsingapore.com
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venues
From major live events and sprawling exhibitions and conferences,  
to corporate pow-wows and networking over a cocktail, Singapore is home 
to a multitude of event venues—from the conventional to the surprising

Flower Dome at Gardens by the Bay
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Singapore ExPO Convention and 
Exhibition Centre/MAx Atria
Meeting rooms: EXPO has 10 halls, MaX 
atria has 32 meeting rooms
Banquet capacity: 6,000 pax
Access: Five minutes from singapore Changi 
airport and 15 minutes from CBD, with a 
dedicated MrT station 
Tel: +65 6403 2160
Website: singaporeexpo.com.sg

Suntec Singapore Convention 
and Exhibition Centre
Meeting rooms: 36
Banquet capacity: 3,000 pax
Access: Centrally located and close to a 
number of MrT stations, suntec prides itself 
in being the most accessible convention 
centre in the city
Tel: +65 6337 2888
Website: suntecsingapore.com

eVeNT VeNueS

Raffles City Convention Centre
Meeting rooms: 27
Banquet capacity: 1,800 pax
Access: raffles City is above a major MrT 
station in the old, colonial heart of the city,  
so it offers a slightly different take on the 
sprawling metropolis
Tel: +65 6338 7766
Website: rafflescity.com.sg

Sands Expo and Convention 
CentreTM

Meeting rooms: 250
Banquet capacity: 6,600 pax
Access: Marina Bay is an extension of the 
city’s CBD; the Bayfront MrT station serves 
this huge complex, which in keeping with 
its american roots, does everything on a 
grand scale
Tel: +65 6688 3000
Website: marinabaysands.com

Resorts WorldTM Sentosa
Meeting rooms: 37
Banquet capacity: 4,000 pax
Access: With room for 35,000 delegates at 
any one time, this is a seriously big venue; 
despite being away from the main city on a 
small island, access is excellent
Tel: +65 6577 9977
Website: rwsentosa.com

Grand Copthorne Waterfront 
Meeting rooms: 34
Banquet capacity: 600 pax
Access: Dedicated conference centre 
situated on the historic singapore river, and 
close to tourist attractions such as Clarke 
Quay, as well as the CBD 
Tel: +65 6733 0880
Website: millenniumhotels.com.sg
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uNCoNVeNTIoNAL VeNueS 

Royal Albatross 
Meeting rooms: 2
Capacity: 152 pax
Location: This luxury tall ship is berthed 
adjacent to the adventure Cove Water Park at 
resorts World sentosa, accessible via 
sentosa Express
USP: Meeting on the high seas
Tel: +65 6863 9585
Website: tallship.com.sg

Faber Peak
Meeting rooms: 6
Capacity: 200 pax in ballroom 
Location: Mount Faber, accessible via 
Harbourfront station or cable car
USP: stunning harbour and skyline views
Tel: +65 6377 9688
Website: faberpeaksingapore.com

S.E.A. AquariumTM  
Meeting rooms: 4 indoor, 2 outdoor
Capacity: 200 pax (banquet), 300 pax 
(theatre), or up to 350 pax for cocktails in the 
Ocean Gallery; 60 pax (banquet) on the lawn 
of the Bay restaurant
Location: sentosa Island accessible via 
sentosa Express
USP: The world’s largest aquarium
Tel: +65 6736 8672
Website: sentosa.com.sg

National Gallery Singapore
Meeting rooms: 7
Capacity: 150 pax at supreme Court 
Terrace 
Location: The former supreme Court and 
City Hall
USP: Largest visual arts institution in the city 
Tel: +65 6271 7000
Website: nationalgallery.sg

Gardens by the Bay
Meeting rooms: 2 indoor, 2 outdoor
Capacity: Up to 30,000 pax (standing) at 
the Meadow; 700 pax (banquet) at the 
Flower Field Hall
Location: singapore’s green lung is located 
at Marina Bay
USP: Two large cooled conservatories, 
the Flower Dome and Cloud Forest;  
Meadow is singapore’s largest outdoor 
garden event space
Tel: +65 6420 6848
Website: gardensbythebay.com.sg

Gardenasia  
Meeting rooms: 8 
Capacity: kranji Loft sits up to 400 pax
Location: In the kranji countryside, 
accessible via the kranji Express
USP: Eco-friendly team-building activities
Tel: +65 6898 9111
Website: gardenasia.com
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Global brands and M&I professionals share their event experiences 

Case Studies

Forever Living Global  
Rally 2015
Forever Living Products (FLP),  
an international direct selling 
company dealing in wellness and 
beauty products, held its annual 
Global Rally in Singapore to 
celebrate the sales success of top 
distributors worldwide. 

FLP president Gregg Maughan 
said: “Singapore is a beautiful and 
exciting tourist destination with an 
interesting history that parallels our 
company identity. Marina Bay Sands 
(MBS) suited our event because of its 
scale, luxury facilities and top-of-the-
line restaurants, meeting spaces and 
guestrooms.”

Forever Living Global Rally was 
the single biggest corporate event 
held in MBS in five years. It occupied 
the entire Level 5 of Sands Expo and 
more than five ballrooms on Level 4. 
Following three days of meetings, the 
global rally was held, giving 
delegates the opportunity to see new 

products, enjoy local dance and 
musical groups, and pick up more 
than US$24 million in bonus awards. 

A CSR initiative called ‘Stop 
Hunger Now’ also took place, where 
1,000 delegates and 70 FLP executive 
staff and MBS team members packed 
over 285,000 meals as part of World 
Hunger Week 2015. 

More than 200 top qualifiers 
enjoyed an Asian fusion dinner at 
Gardens by the Bay, while some 

2,350 delegates flocked to Sentosa 
with ticketed access to Universal 
Studios SingaporeTM, S.E.A. 
AquariumTM and other attractions. 
The day rounded off with games on 
Siloso Beach—volleyball, football 
and other sports—plus a barbecue, 
music and dancing. 

Nick Woodward-Shaw, FLP 
director of events, said: “This was a 
fantastic event and it wouldn’t be 
nearly as amazing without our 
partners and staff. The Marina Bay 
Sands staff worked closely with our 
teams for a seamless experience for 
our qualifiers. It was wonderful to be 
able to have all our events under one 
roof and have our qualifiers treated 
like VIPs all week.” 

Factfile 
Group size 7,000 from 106 countries 
DMC Pacific World 
Organiser Forever Living Products
Venue Sands Expo & Convention Centre
Date April 19 to 27, 2015
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Singapore – endless Discovery 
North Asia Fam Tour
The Singapore Tourism Board (STB) 
hosted a familiarisation tour for more 
than 30 senior M&I executives from 
Japan and Korea to present new 
MICE developments. Jeannie Lim, 
executive director, conventions, 
meetings and incentive travel, 
Singapore Tourism Board, said: “The 
four-day itinerary was curated to give 
first-time and repeat participants a 
new perspective on organising 
meetings and incentive trips to 
Singapore. With strong support from 
our local stakeholders and by 
showcasing both existing and new 
developments in our dynamic 
tourism landscape, meeting planners 
got fresh ideas on how they could 
creatively customise unique 
experiences for their clients.” 

Korean and Japanese incentive 
groups have different interests and 
preferences. A combined programme 
might not suit their needs or 
expectations, yet it was important to 
showcase new elements worth 
considering. So delegates were given 
the opportunity to experience the 
sights, sounds and tastes themselves. 

During the four-day famil tour, 
delegates experienced a variety of 
venues, attractions and dining 
themes. Combined activities included 
visits to Gardens by the Bay, Marina 
Bay Sands, Resorts World Sentosa, 
Faber Peak, Singapore Pinacotheque 
de Paris and River Safari. 

Evening entertainment saw 
delegates taking in the Wings of Time 
show at Sentosa on one night and on 
the next night, an unusual pairing of 
The Float@Marina Bay with ME@
OUE—an open-kitchen restaurant 
offering three different cuisines and a 
big lounge with spectacular views of 
Marina Bay. This combination drew 
favourable comments from delegates.

“Here is a destination that you can 
enjoy repeatedly. Great accessibility 
between the sites enables us to 

organise more enjoyable scene 
changes,” said Takuya Okamoto, 
manager, corporate sales, JTB 
Western Japan Corp.

The Japanese group had several 
site inspections of hotels as well as 
CHIJMES and Burkill Hall in 
Singapore Botanic Gardens, while 
the Korean delegation visited the 
Newater Visitor Centre, Siloso 
Beach and iFly at Sentosa.

“This trip totally changed my 
misperception about Singapore. I 
discovered it is full of attractions, 
restaurants, entertainment and 
culture as well as highly respected 

MICE venues. Singapore Zoo, which 
has an open concept, and Night 
Safari were the most impressive 
experience for me,” said Kyung Soon 
Jung, CEO, KS Travel.

Factfile 
Group size 36 senior M&I travel managers 

from Japan and south korea
DMC JTB singapore and kepin Tour 

& Travel singapore
Organiser singapore Tourism Board
Venue The south Beach and shangri-La’s 

rasa sentosa resort & spa
Date December 3 to 7, 2015

Faber Peak

Night Safari

Wings of Time water and light show at Sentosa



From local hawker classics  to refined international cuisine, 
the colours and flavours of Singapore’s food scene will 
tantalise visiting corporate groups

dining
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Chinatown Food Street 
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Hawker centres 

Lau Pa Sat 
Even Singapore’s celebrated street food vendors have to 
work hard to match the splendour of this Victorian 
pavilion with its fretted eaves, columns and intricate 
iron filigree work. Situated in the heart of the financial 
district, Lau Pa Sat is a convenient and buzzing spot to 
sample local favourites such as oyster omelette, 
handmade beef ball soup, thunder tea rice and ice 
kachang. There are 54 stalls in all, each with its own 
specialty, and seating for a staggering 2,500 people. 
Upgrades in 2014 included the welcome addition of 
breezy typhoon fans. In the evenings, an adjacent street 
is closed off to traffic for Satay Club, an institution 
where mouth-watering skewers of marinated meat are 
carefully grilled the traditional way over hot charcoal 
by 15 street hawkers under the balmy night sky. 

Chinatown Food Street
A must-visit, Chinatown is one of Singapore’s original 
neighbourhoods and still teems with life. Nowhere is this 
more evident than Smith Street, popularly known as 
Chinatown Food Street (CFS) for its variety of Chinese 
cuisines and classic al fresco dining throughout the day 
and night. 

Hawker stalls, shophouse restaurants and pop-up 
kiosks are all vying for precious stomach space. Among 
the must-try dishes are chilli crab, fish head curry, and 
nasi lemak. Other local favourites available include fried 
carrot cake, Hainanese chicken rice, char kway teow and 
Hokkien prawn noodles.

The recently installed glass canopy makes CFS  
a top choice rain or shine. It is also available for  
private events. 

The revamped Chinatown Heritage Centre is nearby, 
where groups can learn about the early Chinese 
settlements and life in early Singapore. 

Chinatown Food Street

Lau Pa Sat hawker centre

Satay
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local restaurants

The Corner house
Tucked away in the Singapore 
Botanic Gardens, this new ‘gastro-
botanica’ innovator pays homage to 
the noted botanist for whom the 
stunning black-and-white house was originally built. 
EJH Corner also served as assistant director of the 
Gardens from 1929-1945, and his life and work is the 
animating force behind the inventive menu here. 
Teeny mushrooms sprout from the dark crumble of the 
stunning Cocoa Pebbles dessert, while My Kaya Toast 
will surprise all. The Corner House is popular for 
luxury product launches and state events, including a 
visit by Chinese president Xi Jinping. The venue seats 
60 or up to 150 for receptions. There are also private 
areas including an elegant balcony. 

open Farm Community
Urban farming is taking hold in the metropolises of 
Asia. In Singapore, Open Farm Community is 
championing this movement. Located just west of 
Orchard Road, this 3,200 sqm venue reconnects 
delegates with the origin and processes behind classic 
dishes such as pasta and ice cream. 

Learn about farming through a masterclass, 
appreciation course or hands-on workshop, or simply 
stroll the orchards and dine at the open-concept kitchen 
and restaurant. 

Chef Ryan Cliff focuses on locally sourced, seasonal 
and innovative dishes such as Mangalica pork collar with 
Asian barbecue glaze, corn and speck ragout with  
pickled cucumber. 

Open Farm Community 
(above); The Corner 
House (left); culinary 
flair at The Corner 
House (below)
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As the sun sets over the Lion City, a post-event tipple with a 
view is never hard to find. Local concoctions like the 
famed Singapore Sling are sure to quench delegates’ thirst

Singapore Sling at Raffles’ legendary Long Bar
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venues near  the CBd 
Club Kyo 
Escapism is the theme for Club Kyo. 
A stripped-down design of rough-cut 
stone, wood and bronze allows guests 
to totally lose themselves in the 
experience—ideal for post-meeting 
decompression. This space is in the 
basement of a downtown skyscraper, 
and the club is at the forefront of 
Singapore’s house and techno 
scene—the last two years have seen it 
become the go-to spot for local and 
international DJs and corporate 
groups can reseve the best seats (and 
tables) in the house. Kyo also sports 
the city’s longest bar. 

empire  
Forty-five floors up at Fifty  
Raffles Place sits Empire. Along  
with the jaw-dropping views that  
one would expect from such a  
high perch, serious partygoers  
are treated to weekend sets from  
top DJs. A gourmet bite menu 
features distinctive items such as 
Louisiana frog-leg drums, along  
with a comprehensive selection  
of drinks. Great for wowing 
international delegates, or  
unwinding post conference. 

Club Kyo

Empire
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Lantern, Fullerton Bay hotel
This stylish rooftop bar takes 
inspiration from its Clifford Pier 
location, more popularly known by its 
traditional moniker Red Lantern Pier. 
Built in 1933, it was once the point of 
arrival for those searching for a new 
life in Singapore, and was bedecked 
with red lights. These days, it still 
welcomes guests, who are greeted 
with mesmerising views over Marina 
Bay. The customised bar, shaped like 
a lantern, naturally, offers fine wines, 
a bewildering list of cocktails, and a 
comprehensive à la carte menu, while 
cocktail events for up to 250 guests 
can also be accommodated. 

LeVel33
As its name suggests, this bar 
occupies a lofty position, on top of 
Marina Bay Financial Centre Tower 1. 
It’s also home to the highest 
microbrewery in the world. Two giant 
copper kettles dominate the venue, 
producing a range of handcrafted 
beers that are complemented by a 
modern European menu. Ideal for 
networking, it can host more than  
300 guests for events. Private rooms 
are also available. 

Bars with a view

Lantern, atop the Fullerton Bay Hotel

LeVel33



Language
Singapore has  
4 official 
languages:  
English, Malay, 
Tamil and 
Mandarin 
Chinese.

Weather
Singapore is hot 
and humid year-
round, with 
temperatures 
usually reaching 
over 25 degrees. 
Be prepared for 
rain at any time, 
which can be 
torrential, but is 
usually brief. Wear 
layers as indoor 
venues often have 
powerful air 
conditioning.

Smoking
Smoking is 
prohibited in all 
air-conditioned 
areas, such as 
shopping centres, 
restaurants and 
the MRT subway 
system. Look out 
for specially 
designated 
outdoor smoking 
areas.

GST
As a visitor in 
Singapore, you 
may claim a 
refund on the 7% 
Goods and 
Services Tax 
(GST) paid on 
purchases made at 
participating retail 
shops. GST refund 
is applicable for 
purchases above 
SG$100.  You may 
claim your GST 
refund at the 
Electronic Tourist 
Refund Scheme 
(eTRS) self-help 
kiosks at Changi 
Airport. 

Connectivity
Singapore is 
ranked the 
World’s Second 
and Asia’s Most 
Network Ready 
Country by the 
World Economic 
Forum. Many 
areas of the city 
centre and the 
civic district have 
wireless network 
access. You can 
register for a free 
public wi-fi 
account with your 
passport number 
at any Wireless@
SG hotspot.

quick facts about 
SINGApore 5
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incentive schemes

Considering Singapore for your next meeting or incentive trip?  
Here are two incentive schemes to help in the planning of your event

ASSISTANCE FOR EvENT PLANNERS

BEiS: Business events in singapoRe

EvENT TyPE: 
eligible events include 

meetings, incentive travel, 
association conventions, 

conferences, and exhibitions

Funding support amounting to 
a percentage of qualifying costs,  

enhanced in 2015

enhanCeD in 2015 ToTO FuRTHER AuGMENT 
POSSIBILITIES 

Customised support including 
facilitation in securing venues, 
marketing and publicity, and

INTROduCTION TO kEy 
INduSTRy PARTNERS 

WWW.CEI.ASIA30  CEI ASIA Singapore SponSoreD SUppLeMenT 2016

SMAP:  singapoRe MiCe advantage pRogRaMMe

EvENT TyPE: 
Meetings, incentive travel, 
association conventions, 

conferences and exhibitions.
Funding support for 

30-50% 
of qualifying costs,  

depending on event type

Complimentary economy 
class tickets on 

SINGAPORE AIRLINES
subject to minimum  

expenditure on airfare

other privileges including 

CHANGI AIRPORT 
SHOPPING vOuCHERS 

or discounts on 
advertising spaces



SINGAPoRe TouRISM BoARD CoNTACTS

Singapore Tourism Board 
(Singapore)
Tel: (65) 6736 6622
Email: secb@stb.gov.sg 

Singapore Tourism Board 
(Malaysia)
Tel: (60-3) 2142 7133
Email: sTB_kL@stb.gov.sg

Singapore Tourism Board 
(Thailand & Myanmar)
Tel: (66-2) 108 1274
Email: sTB_Bangkok@stb.gov.sg

Singapore Tourism Board 
(vietnam, Cambodia, Laos)
Tel: (84-8) 3 8277 646
Email: sTB_Vietnam@stb.gov.sg

Singapore Tourism Board 
(Indonesia, Jakarta)
Tel: (62-21) 5799 2276 / 2279
Email: sTB_Indonesia@stb.gov.sg 

Singapore Tourism Board 
(Philippines, Manila)
Tel: (63-2) 813 0946 / 4968
Email: sTB_Philippines@stb.gov.sg 

Singapore Tourism Board 
(Australia, Sydney)
Tel:  (61-2) 9290 2888 / 2882
Email: sTB_infosingapore@stb.gov.sg



Singapore
An  event  plAnner’S  guide

For further enquiries, please contact: 
Singapore Tourism Board 
Tel: (65) 6736 6622
Email: secb@stb.gov.sg 
Website: www.yoursingapore.com/mice

A dynamic business hub with world-class infrastructure and a 
mix of high-octane and culturally rich experiences, Singapore is 

the perfect place to host your next business event

Gardens by the Bay


