
 

 

 

 

Fact Sheet 
 
PROPERTY:   Kerry Hotel, Hong Kong  
     
ADDRESS:   38 Hung Luen Road, Hung Hom Bay, Kowloon, Hong Kong 
 
TELEPHONE:   +852 2252 5888  
 
E-MAIL:    KHHK@thekerryhotels.com 
 
WEBSITE:   www.thekerryhotels.com 
    www.shangri-la.com/hongkong/kerry 
 
OPENING DATE:   28 April 2017 
 
MANAGEMENT:   Shangri-La International Hotel Management, Ltd. 
 
OWNER:   Shangri-La Asia Ltd. 
  
ARCHITECT:   Rocco Design Architects Limited                                                                                                                                                                                           
 
INTERIOR DESIGN:  Andre Fu, ASFO Ltd., Hong Kong 
 
KEY EXECUTIVES   General Manager: Nicholas Smith 
    Resident Manager: Timothy Sainsbury 
    Director of Sales & Marketing: James Chow 
 
ACCOMMODATIONS:  546 rooms and suites 
 
FOOD & BEVERAGE:  Four restaurants and one bar  
    24-hour room service 
 
MEETINGS & EVENTS:  17 indoor and outdoor event spaces 
    
STAFF:    500 
 
ABOUT: Kerry Hotel, Hong Kong is the first new build hotel on the Kowloon waterfront since 1995 and the 
city’s first urban resort. Located on the shoreline of Hung Hom Bay, Kerry Hotel, Hong Kong brings an 
inclusive and modern approach to hospitality. The five-star urban resort is a vibrant hub for travellers and 
local residents that seamlessly integrates business, leisure, wellness and local knowledge.  
  

http://www.thekerryhotels.com/
http://www.shangri-la.com/hongkong/kerry


 

 

 
 

LOCATION: Located on the waterfront in Kowloon’s Hung Hom Bay, Kerry Hotel, Hong 
Kong’s location commands stunning views of the city’s iconic Victoria 
Harbour and Hong Kong Island skyline. The hotel is seamlessly connected to 
the rest of Hong Kong via ferry, MTR (Whampoa Station), bus, taxi and 
limousine services, and is within short walking distance from Tsim Sha Tsui 
East shopping district. 

ACCESSIBILITY: 35 kilometres from Hong Kong International Airport (40 minutes by vehicle) 
50 metres from Hung Hom Ferry Pier (1 minute by foot) 
300 metres from Whampoa MTR Station (4 minutes by foot) 
700 metres from Hung Hom Train Station (10 minutes by foot) 

 
DESIGN: Designed by renowned interior designer Andre Fu, Kerry Hotel, Hong Kong 

takes full advantage of its exceptional waterfront location to create a 
dynamic interplay between indoor and outdoor space. A podium structure 
houses the hotel’s restaurants, meeting spaces, and public areas, with a 
tower rising above for guestrooms and suites.  The design of the podium 
levels creates expansive waterfront terraces with Victoria Harbour views. 
The landscaped outdoor spaces, unique to an urban Hong Kong hotel, 
provide al fresco dining areas, recreation and relaxation areas including an 
infinity-edge pool, and space for large-scale artworks.  

 
ART AT KERRY: Housing over 1,000 pieces of art, Kerry Hotel, Hong Kong is a gallery for 

Asian art. The collection includes specially commissioned works and pieces 

by contemporary artists from Hong Kong, Taiwan, the Philippines and 

Australia. Throughout the hotel, original installations salute the culture and 

history of Hong Kong’s past and the city’s dynamic present and natural 

beauty. Filipino sculptor Jinggoy Buensuceso created three copper 

sculptures inspired by nature. Hong Kong-born artist Adrian Wong created 

an installation of barber poles and neon lights to welcome guests to the 

hotel’s signature restaurant and bar, Hung Tong and Red Sugar. Manila-

based visual artist, Sacha Cotture, painted a large-scale canvas to adorn 

the Grand Ballroom. Dancer turned artist Camie Lyons sculpted bronze into 

flowing shapes to complement the hotel’s fluid design.   

THE KERRY SCENT: Specially formulated for Kerry Hotel, the hotel’s signature scent, a “Walk 

in the Woods,” is designed to enhance the experience of entering a 

verdant lobby filled with plants overlooking a lushly landscaped outdoor 

terrace. The sophisticated scent is created with bursts of Italian citrus 

fruits including Calabrian bergamot and Mediterranean lemon. Jasmine is 

at the core of the scent with undertones of blonde woods, white amber 

and crystal musk. 

 



 

 

 

 

CONCIERGE EXPERIENCE:  The 24-hour concierge services provide guests with a key to unlock 

genuine local destination experiences. Beyond the usual booking and 

ticketing services, the concierge team encourages travellers to discover 

the local Hung Hom neighborhood and experiences further afield including 

exploring Hong Kong’s natural landscape, the city’s fascinating history, and 

the hidden gems only known to local residents.  

TRANSPORTATION: Kerry Hotel, Hong Kong’s fleet of cars include the BMW X5 M Series, 

Mercedes V Class, and Audi A8. All feature fast, free Wi-Fi and the Audis 

are painted a custom “Kerry Blue.”  

ACCOMMODATIONS: Over 60 per cent of the hotel’s 546 guestroom and suites feature sweeping 

views of Victoria Harbour and the Hong Kong Island skyline. Rooms start at 

42 square metres and range up to 294 square metres for the top floor 

Presidential Suite. Designed with today’s business and leisure travellers in 

mind, the rooms and suites offer contemporary comforts and understated 

luxury. Floor-to-ceiling windows look out onto city and harbour views, 

which are complemented by the rooms’ cool colour palette of blues and 

greys. The room design includes custom-built open closets, bespoke 

pendant lights with Asian design references, Internet Protocol Televisions 

(IPTV), and mini bar towers.  

Complimentary guest services include Wi-Fi, movies on demand, and 
minibar upon arrival (excluding alcohol). Housekeeping service is 
available 24 hours a day to provide assistance in all housekeeping matters 
to all rooms while butler service is available on request for suites.  
 
All guestrooms are equipped with:  
 

 Complimentary Wi-Fi access 

 Complimentary minibar upon arrival (excluding liquor and wine) 

 43-inch flat screen LED IPTV 

 Satellite TV channels and complimentary video on demand 

 Nespresso® coffee and tea making facilities 

 Universal electrical outlets 

 Dual-line International Direct Dial telephone with voicemail 

 Marble bathroom with rain shower  

 Bathroom mirror with digital clock 

 Electronic safe 

 

 



 

 

 

The hotel’s 546 guestrooms are divided into five main categories with 13 room 
types. 
Premier category rooms are 52 square metres and are equipped with the 
standard room offerings as well as a comfortable sitting area. 

 
Club Room categories include an executive work desk with plug-and-play IPTV 
system and a docking station with a sound system. Club Premier Rooms offer 
more spacious accommodations and unobstructed views of Victoria Harbour. 
Guests may also enjoy the added privileges and amenities of The Club, located on 
Level 8. 

 
Kerry Hotel, Hong Kong suites are designed as modern residences. All suites, 
including the Executive Sea View suites and signature suites, offer panoramic 
harbour views, luxurious furnishings and complimentary access to The Club 
facilities.   

 
The pinnacle of Kerry Hotel can be found in the Presidential Suite, the hotel’s 
largest accommodation at 294 square meters. Located on the top floor of the 
hotel, guests of the suite can enjoy wrap-around views of Victoria Harbour and 
Lion’s Rock from within the suite and its private outdoor terrace.  

 
Presidential Suite features include: 

 Presidential Suite Butler 

 Bartender in room upon request 

 Feather duvet, toppers and deluxe Frette® linen   

 Executive work desk with plug-and-play IPTV system, 3-in-1 printer, 

fax and copier, and personalised stationery upon request 

 Bluetooth® speaker and sound system 

 Nespresso® coffee machine and tea making facilities 

 Marble bathroom with separate bath, rain shower, and mirror with 

built-in television 

 Premium Acqua di Parma® toiletries 

 Bang & Olufsen 49-inch flat screen TV and speakers throughout the 

suite 

 Fully stocked bar with premium brands  

 



 

 

 

SERVICES & FACILITIES: 

 

 Same day laundry and valet service 

 24-hour room service  

 24-hour health service provided by an International clinic 

 Courier, parcel and postage service 

 iPad and Wi-Fi-enabled limousine as well as airport greet service 

 Complimentary shoe shining service  

 Guestroom Type Number of Rooms 
Average Area 

(m²) 

Deluxe Rooms 

Deluxe City View Room  149 

42 

Deluxe Sea View Room  199 

Premier Rooms 

Premier City View Room  40 

52 

Premier Sea View Room  57 

Club Rooms 

Club City View Room  28 

42 

Club Sea View Room  31 

Club Premier 
Rooms 

Club Premier City View Room 7 

60 

Club Premier Sea View Room 9 

Club Premier Sea View Room with Balcony 2 80 

Suites 

Executive Sea View Suite  21 90 

Kerry Suite  
Hung Hom Suite  

1 each 143 

Presidential Suite  1 294 



 

 

 
 
 
THE CLUB: Whether visiting for business or pleasure, guests staying in Club category 

guestrooms and suites can enjoy exclusive services at The Club, located on 
Level 8. Providing a “home away from home”, the 300-square-metre Club 
Lounge offers guests a comprehensive offering of personalised services 
and amenities. Guests staying in non-Club category rooms can enjoy The 
Club privileges for an additional daily charge of HK$700 + 10 per cent for 
single occupancy and HK$1,000 + 10 per cent for double occupancy. The 
Club services include: 

 Private check-in and check-out at The Club  

 Check-out until 6:00 p.m. (subject to availability) 

 Complimentary buffet breakfast, all day refreshments and snacks, 

afternoon tea, and evening cocktails and canapés at The Club 

 Suit pressing and shoe-shine service upon arrival 

 Daily international newspaper and fresh fruit 

 Butler service 

 A private meeting room with a capacity of 10 persons 

 Complimentary two-hour usage of the meeting room 

RECREATION FACILITIES: Overlooking Victoria Harbour, Kerry Sports Base Camp goes beyond the 
typical hotel fitness facility and extends an active lifestyle beyond the 
hotel’s doors with outdoor activities. The fitness centre include a 24-hour 
gymnasium with five dedicated zones of training for cardio, free weight, 
strength, functional and spin or yoga; a 25-metre outdoor swimming pool 
which is heated in winter; a steam bath, sauna and Jacuzzi; spa treatment 
rooms; a jogging track at the Promenade; and professional coaches and 
trainers by appointment. The centre also offers classes outside the hotel 
including running clubs, HIIT on the deck, dance lessons, boating and hiking 
adventures.  

 

Facilities Opening Hours 

Kerry Sports Base Camp 24 hours daily 

Swimming Pool  6:00 a.m. – 10:00 p.m. daily 

Steam Bath, Sauna & Jacuzzi 24 hours daily 

Spa Treatment Rooms 11:00 a.m. – 10:00 p.m. daily 

Jogging Track at the Promenade 24 hours daily 

  



 

 

 

 

RESTAURANTS & BARS: Unique to Hong Kong, all five of the hotel’s restaurants as well as its bar 

offer outdoor landscaped terraces overlooking Victoria Harbour – the 

perfect backdrop for the city’s dining destination.  

 

Outlet Location Specialty Capacity 

Lobby Lounge 

Level 1 

Locally-inspired menus with modern interpretations of 
traditional Hong Kong snacks, comfort food and special 
drinks. 

100 indoor 
40 outdoor 

Dockyard 
International food hall with 9 local and international kitchens 
and a bar in a lively atmosphere with outdoor entertainment. 

400 indoor 
210 outdoor 

Big Bay Cafe Level 3 
All-day-dining restaurant with an international buffet 
concept based upon cooking methods. 

280 indoor 
120 outdoor 

Hung Tong Level 7 
Contemporary Cantonese cuisine served in a vintage setting 
that transports guests through the history of Hung Hom. 

90 indoor 

Red Sugar (Bar) Level 7 
Destination bar with artisanal drinks, barrel aged whiskeys, 
light bites and engaging entertainment. Wrap-around 270-
degree terrace offers expansive views of Victoria Harbour. 

90 indoor 
130 outdoor 

 

EVENTS, MEETINGS &  

CONVENTION FACILITIES: Kerry Hotel, Hong Kong boasts the largest hotel meeting, event and 
catering facilities in the city.  

 
 At 1,756 square metres, the Grand Ballroom is the largest pillar-less hotel 

ballroom in Hong Kong, and also features the largest LED wall in the city 
measuring 15.4 metres wide by 4.3 metres high.  

 
The 17 meeting spaces in the hotel also includes the Harbour Room with 

Terrace, 7 breakout rooms from the Hung Hom Ballroom, the harbour 

view Grand Ballroom Foyer, the open terrace of Red Sugar bar, and the 

Presidential Suite for intimate events. 

Kerry Hotel’s dedicated event management team are able to customise 

any event to suit any needs. The team offers inspiration and consultation 

on special functions, themed refreshment breaks, team building options, 

wedding, exhibitions, summits, and private parties. 

  



 

 

 

 

 

ATTRACTIONS: The hotel is conveniently located near the Hung Hom, To Kwa Wan and 

Kowloon Bay cultural and dining scenes. For more information, please 

refer to The Bay Area Guide by Kerry Hotel, Hong Kong. 

 

Local Attractions Travel Time by Vehicle 

HK Disneyland 30 minutes 

Ocean Park 25 minutes 

NP360 Cable Car 40 minutes 

Tsim Sha Tsui / Ladies’ Market / Temple Street Night Market 10 minutes 

Lei Yue Mun Fish Village 20 minutes 

Stanley Market 40 minutes 

The Peak 40 minutes 

 

# # # 

Function Room Location Size (m²) Ceiling (m) 
Banquet 
(Persons) 

Theatre 
(Persons) 

Cocktail 
(Persons) 

Grand Ballroom 

Level 2 

1,756 

6.5 

1,000 2,000 2,000 

Grand Ballroom 1 555 280 550 550 

Grand Ballroom 2 288 140 280 280 

Grand Ballroom 3 288 140 280 280 

Grand Ballroom 4 625 300 600 600 

Hung Hom Ballroom 1+2 

Level 1 

520 

4.5 

240 400 400 

Hung Hom Ballroom 1 260 120 200 200 

Hung Hom Ballroom 2 260 120 200 200 

Hung Hom Ballroom 3 130 80 120 120 

Hung Hom Ballroom 4 60 30 50 50 

Hung Hom Ballroom 5 130 80 120 120 

Hung Hom Ballroom 6 75 40 60 60 

Hung Hom Ballroom 7 210 110 150 150 

Harbour Room 

Level 4 
158 2.9 60 100 100 

Harbour Deck 286 
Outdoor 

120 N/A 100 

Red Sugar Outdoor Deck Level 7 N/A 80 N/A 100 


